ABOUT PREMIERE’S SERVICES

Premiere Conferencing, an industry leader for enhanced and automated conferencing solutions
and a business unit of Ptek Holdings, Inc. (Nasdaq: PTEK, www.ptek.com), is a leading global
provider of automated, event and Web-enabled conference call and group communications

services.

Premiere Conferencing provides the full scope of communications services ranging from feature-
rich automated conferencing to conference events and Web-enabled presentation meetings.
Premiere Conferencing’s automated services were developed via proprietary conferencing
hardware and software, designed in direct response to the needs of Premiere’s clients. Premiere’s

services include ReadyConference, PremiereCall and VisionCast.

READYCONFERENCE: enables organizations to have on-demand access to automated
conferencing services. ReadyConference customers are provided with a passcode-protected,
dedicated dial-in telephone number that is accessible 24/7— acting as a “virtual conference room”

always available for use. Users are only billed for minutes used, and there is no setup fee.

PREMIERECALL: offers a fully automated, feature-rich, and cost-effective service that can
accommodate up to 48 participants on one call. A reservations team is available to schedule a
conference call 24 hours a day, seven days a week, and live assistance can always be accessed

with a few keystrokes on a touch-tone telephone.

VISIONCAST: combines the latest Internet technology with audio conferencing to provide a

real-time, interactive visual, data and audio presentation solution.



